
Internet Presence Committee Meeting 
September 17, 2015 

 
Minutes 

 
 
Members Present:  Sharon Ashton, Lucy Croft, Chris Decent, Marianne Jaffee and Vince Smyth  
  
Others Present:   Dmitriy Bond, Reggie Brinson, Rick L’Ecuyer, Deb Miller, Linda Mobley, Kat 

Thompson and Marian Watters 
  
I. MakerSpace – Presented by Deb Miller and Rick L’Ecuyer 
 

MakerSpace is a directory that would identify all available resources and spaces across campus 
to foster innovation and collaboration. The request is for a new website that would reside on 
unf.edu in Academic Affairs in its own folder; it would not be practical for it to live in one area.  
 
Discussion followed regarding architecturally where it would live, who has access and would 
there be any overlap of data (such as calendar events) that would be a conflict. CIRT will own 
the site and keep it updated for now and this is not a site where events would be listed.  

 
A motion was made to approve a separate web area and the URL will be 
www.unf.edu/makerscommunity. There was a second to the motion and it was unanimously 
approved. Deb/Rick will create an ITSR to move forward. 

 
II. Status of moving MOCA into the CMS 
 

The target date is January of 2016 and multi-domain licenses were purchased for this move. 
MOCA’s current URL, mocajacksonville.org, will be redirected to the new URL 
mocajacksonville.unf.edu until new marketing materials have been printed that show the new 
URL. 

 
III. Status on the Ektron CMS and possible ITN for new CMS 
  

Ektron was purchased by EPiServer. The new owner/vendor has given us two years to transition 
to a new CMS. There was discussion regarding doing an ITN search versus just switching over to 
a new system. The downside to switching is learning/teaching a different system and functions 
will not be the same. IT will look into other predominantly higher education CMS’s in the 
marketplace and determine if this is the time to purchase a new CMS that better fits UNF’s 
requirements/needs. This will also give IT an opportunity to understand the new vendor 
EPiServer. Vendor relationship is very critical to operating a CMS that drives your entire 
organization. 
 
We need to be positioned to ask for budget consideration in the next budget cycle and not wait 
an additional year. 
 

 
 

http://www.unf.edu/makerscommunity


IV. E-comm 
  

UNF has outgrown the E-Comm currently used and as CMS changes E-Comm will have to 
change. There are many different lists that need to be created and departments are using E-
Comm for a variety of purposes. The requirements of the departments needs to be determined. 
The possibility of utilizing several different E-Comm systems throughout the university was 
discussed. A concern regarding the use of different systems is that there will be no 
accountability/approval process.  We currently have the Printed Materials Request in place 
which helps with compliance and branding. Another concern is the possibility of multiple E-
Comms going out causing UNF to get on a blacklist through e-mail marketing. At this time only 
one E-Comm goes out a day and there is an “unsubscribe” button. 
 
The need for a CRM should also be looked at and IT already has historical information and 
technical capabilities that document what we have and what units are doing.  
 
Another question raised was how do we let departments know they can develop an e-letter for 
external audiences for marketing purposes. The solution would be to periodically send an item 
in Osprey Update saying the departments who want to create such a letter can meet with the 
webmaster to learn the procedure. 

 
V. Status of moving IPTM into the CMS 
 

The target date for the move is January or February of 2016. The implementation of MOCA will 
the platform for IPTM. There will be a separate domain for IPTM. 

 
Vi. Ektron Upgrade 
  

This is pending and the window for the upgrade is within the next three weeks. For 48 hours 
CMS will be “read only” and the go/no go test is set for September 28th and 29th. IT will select a 
few heavy users to validate if the test worked. 
 
A motion was made for IT to proceed with the test. It was seconded and unanimously 
approved. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The next IPC meeting will be October 22, 2015 from 3:30 - 5:00 


